Von: Christof Johnen <C.Johnen@drk.de> 
Gesendet: Mittwoch, 4. März 2020 18:30
An: Delegates All <DelegatesAll@drk.de>; Verteiler 21 <Verteiler21@drk.de>
Cc: Annette Schneider <A.Schneider@drk.de>; Schiwa Nabian <S.Nabian@drk.de>; GRCMissions <grcmissions@drk.de>
Betreff: COVID-19: GRC International Cooperation Health, Business Continuity and Travel Advisory
 
Dear Colleagues,
 
We all know that there are a lot of questions and concerns about the novel coronavirus (COVID-19) outbreak. We here in Berlin are working closely with our national authorities, the ICRC and the IFRC to ensure the most up-to-date information is always available. In addition we have been in direct contact with many of you in the last weeks. Please find below some essential information and guidance on staff health, insurance, business continuity and travel.
 
Staff Health Guidance
The IFRC has been creating and regularly updating information on the outbreak and preventive measures. The IFRC COVID-19 staff guidance attached is a good example and we are happy to share this further rather than creating our own. There is nothing to add to that guidance rather than to remind you all that these easy measures for personal and hand hygiene are the most effective way of preventing the spread and protecting yourself and your families. All information and materials from the IFRC can be found on the IFRC GO platform.
 
We also would like to inform you that we mandated our Senior Health Advisor, Jürgen Ebbing – based in Bangkok – to serve as GRC International Cooperation Staff Health focal point. You may contact him anytime via Email: hansjuergen.ebbing@germanredcross.de
 
Insurance coverage/MedEvac
Our health insurer Barmenia confirmed that there aren‘t any restrictions on the applicable insurance cover resulting from risks such as the COVID-19. This also includes necessary testing.
We are also in contact with the GRC Air Ambulance Service (DRK-Flugdienst) to ensure Medical Evacuations. So far, no restrictions have been reported from their side. But with the continuation of quarantine measures imposed by States, challenges might be foreseen.
 
Business Continuity
However, as the Red Cross we have to especially look into not only our own protection, but that of the population we serve. Business continuity measures are therefore of utmost importance for us as a National Society and for the wider movement. Both the ICRC and the IFRC have just informed staff that all international travel, other than operationally essential travel are to be cancelled (ICRC) or very much to be reconsidered (IFRC). We agree with these recommendations for the following reasons:
· WHO does not recommend any travel restrictions, however, we need to look at business continuity and ensuring that GRC staff are able to work.
· As with recent examples on cruise ships and hotels around the world, a single positive case of COVID-19 in a venue may trigger quarantine measures for concerned staff. Finding yourselves in such a situation would cause not only enormous stress to staff members, families and colleagues but limit your and therewith the GRC’s international cooperation. 
· The rapid and uncertain evolution of the outbreak and of measures taken by States (see updated information on IATA website: IATA Travel News)
 
Travel Instructions
To ensure GRC’s International Cooperation operational continuity and duty of care we are issuing the following temporary travel instructions (valid until further notice):
 
All GRC staff in International Cooperation needs to take an informed decision on the possibility of postponement/cancellation in all duty travel planning, considering the following:
 
1. Relevance of travel for the delivery of essential services to affected population
1. Business continuity: Ensuring operational continuity of own duty station
1. Risk of travel service disruptions and quarantine measures
 
All travel decisions are to be discussed/agreed within the respective line management and need to be documented.
 
In all cases, and considering this advisory cannot cover all possible scenarios, GRC staff members are requested to exert caution when planning professional and private trips, inform themselves and use common sense.
 
Best regards and stay safe
Christof & Christian
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IFRC

A novel (new) coronavirus has caused an outbreak of respiratory illness and pneumonia in
China. The outbreak originated among stall holders and people who visited the Huanan/South
China Seafood Wholesale Market in Wuhan. There is evidence of human-to-human transmis-

sion, including among healthcare workers. Cases have been confirmed in people who travelled
from Wuhan to Beijing and Shenzhen, as well as to many countries in the world.

Transmission

The source of the infection and how this corona-virus spread is still under investigation. After getting infected it
takes around 2-14 days before presenting any symptoms. This is the so-called incubation time.

Symptoms

The main symptoms are flu like symptoms which include fever, cough, shortness of breath and breathing
difficulty. Some also experience diarrhoea and confusion. Around 25% of cases in China have been severe
and fatalities have been recorded. People with underlying health conditions appear to be at higher risk for
severe disease.

Diagnosis

Specific tests have been developed to diagnose COVID-19. Testing is available in some designated laborato-
ries, however it is becoming more widely available.

Treatment

Treatment of the new coronavirus is supportive with medication to reduce symptoms like fever and to
support and improve respiratory function. There is no specific antiviral therapy against this disease.

Vaccinations

There is no available vaccine COVID-19. In general, IFRC is following the WHO recommendations related to
any vaccinations. IFRC vaccination policy is, that no vaccinations are made mandatory for staff.

WHO recommends that all adults should have a Seasonal Influenza vaccination. In this situa-
tion the Seasonal Influenza vaccination is strongly recommended as it prevents from falling sick with
seasonal influenza in case one catches the COVID-19 virus, which could make the combination lethal.
In some countries the vaccination against pneumonia is also recommended.

Prevention

The key to stay healthy is to practise general good hygiene. Preventive measures are to avoid potential
exposure, employ general hygiene measures and safe food practices.





Keep some distance from people who are
obviously sick and avoid direct contact with
them.

Avoid direct contact with animals (live or
dead) and their environment.

Avoid close contact with potentially infect-
ed people. Avoid sharing food, drinks and
personal items.

Do not touch surfaces that may be contami-
nated with droppings.

Ve [PTEVERT: ey (ESpIEIteny Miness, XYy Ei- Ensure food, including eggs, is thoroughly

cooked.

tention to hygiene. Wash your hands fre-
quently. Carry hand sanitizer for use when
soap and water are not readily available.

Seek medical attention if you develop symp-
Maintain good personal hygiene and practise toms, especially fever or shortness of breath.
basic respiratory etiquette. Avoid touching Ensure you provide your travel history.

your face. Cover coughs and sneezes.
To prevent infection from any respiratory

illness, pay attention to hygiene, and avoid
Do not visit wet markets or farms. contact with sick people.

Office

Practise good hygiene, wash your hands regularly and use hand sanitizers if no water and soap is available.
Staff are expected, as always, stay at home if sick. This is to respect each other's health and wellbeing. In
general, if the sickness has continued for more than three days, one must provide a sick leave certificate issued
by a medical doctor.

Travel

At the moment WHO does not recommend any travel restrictions. It is advisable to avoid any unnecessary
travel to severely affected countries. Do not travel if you are sick - note that some locations have implemented
screening measures, and travellers may face quarantine and testing. All travellers must have a proper insur-
ance coverage including medical evacuation.

There is an increasing number of countries barring travellers arriving directly from China or having been in
China in the previous 14 days. The cessation of many flights to/from mainland China by some international
carriers could significantly impact seat availability for travel out of China.

You can find more information on the various travel restrictions here: https://www.thinkglobalhealth.org/article/
travel-restrictions-china-due-covid-19

After travel

+ Follow the post-travel procedures required by your local authorities.
*  Monitor your health and measure your temperature for 14 days.

+ If you develop symptoms, seek medical attention. Follow the procedures of your local health authori-
ties including wearing a mask if advised. Limit your contact with other people as much as possible, let the
medical facility know about your travel history and any potential exposures.

+ Those returning from a severely affected area like China (and possible other countries with a lot of cases)
should monitor their health carefully and fill the form created for measuring the temperature.

« Do not return to work if any symptoms.





Protective equipment

As the source and way of getting sick are still not confirmed, it is difficult to give exact advice on protective
equipment. Here you have some guidance:

« All bathrooms must be provided with soap.

+ Hand sanitizers are recommended when there is no possibility to wash hands. It is recommended that
staff always carries a small bottle with them.

+ Face masks are only recommended for those who are taking care of a person with suspected 2019-
nCoV infection.

If you get sick

Inform you line manager and your designated contact person. Do not come to work but contact the
local health care provider. Follow the guidance provided.

Medical evacuation plan

All delegations should check that their medevac plan is up to date. The recommended hospitals and con-
tact details should be checked. Should there be a situation that the delegate falls sick and needs a medevac, it
will be done according the insurance policy and the procedures of the emergency assistance company. It must
be noted that some seconded delegates have a different emergency assistance provider than IFRC, which is
International SOS. The situations might change rapidly.

Insurance

All staff must have an insurance that covers falling sick with COVID-19. Volunteers must have the volun-
teer insurance in all programs and operations as always. There is a separate document produced related to
insurance coverage in this outbreak.

Quarantine

Some countries have issued quarantine measures. Please check what the guidance is from the Ministry
of Health (or other authorities) in your country and the country you are travelling to. Please note that
these restrictions and guidance may change rapidly.

In cases where staff after the (surge) mission is not allowed or able to return to their regular work immediately,
there might be a reason to extend the contract accordingly.

Deployment

Delegates, surge, consultants and others deploying to support the COVID-19 operation in China and other
affected countries, should be briefed on the current, known risks before travel either face-to-face or over
skype or other means. This is to ensure adequate understanding of the risks.

More information
https.//www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public I C

www.internationalsos.com and typing the Federation code 22AMMS000091

For further advice you can contact Staff Health Officer Hannele Haggman: I F RC
+41 22 730 4417 or staff.health@ifrc.org



https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public

http://www.internationalsos.com

mailto:staff.health%40ifrc.org?subject=COVID-19%20



PROTECT YOURSELF AND OTHERS FROM GETTING SICK:

Reduce risk of =
coronavirus infection IFRC

o0 Frequently clean hands by using
Q alcohol-based hand rub or soap
and water
When coughing and sneezing cover
mouth and nose with flexed elbow or
% tissue - throw tissue away immediately

and wash hands

Avoid close contact with anyone that
has fever and cough

Protect others o

from getting sick IFRC
Avoid close contact when you are
experiencing cough and fever

@ Avoid spitting in public

If you have fever, cough and difficulty
[U! breathing seek medical care early

and share previous travel history
A with your health care provider

Stay healthy +C
while travelling IFRC

=M Avoid travel if you
H% have a fever and cough

If you have fever, cough and difficulty
breathing seek medical care early

Share previous travel history with
your health provider

Stay healthy =
while travelling IFRC

When coughing and sneezing cover
mouth and nose with flexed elbow 0l
or tissue - throw tissue away

.0
immediately and wash hands g

If you choose to wear a face mask,

@ be sure to cover mouth and nose -

avoid touching mask once it's on

)f(l.n]

Immediately discard single-use 00

. mask after each use and wash &
[]I]l] hands after removing masks

Protect others =
from getting sick IFRC

Cover mouth and nose with tissue,
% sleeve or elbow when coughing or

sneezing

- Throw tissue into closed
I]["] bin after use

00O Clean hands after coughing or
Q sneezing and when caring for
the sick

When to &
use a mask IFRC

1.% 3@

Ifyou are healthy, you need onlyto  Masks are effective only when used
wear a mask if you are taking care  In combination with frequent hand-
of a person with suspected 2013- wiashing with alcohol-based hand

nCoV infection rub or soap and water

2. g 4@

Wear a mask if you If you wear a mask then you
are coughing or must know how to use it

sneezing and dispose of it properly
Stay healthy =
while travelling IFRC

x Avoid close contact with people
suffering from a fever and cough

Frequently clean hands by using
alcohol-based hand rub or soap and
‘water

X ; : % ”
[ Avoid touching & & éﬁ
t eyes, nose or mouth

Stay healthy +C
while travelling IFRC

If you become sick while
travelling, inform crew and
seek medical care early

If you seek medical attention,
share travel history with your

@ health care provider

Protect yourself
and others from I'I':'R(c
getting sick

Wash your hands:

E@ after toilet use
after coughing or when caring
sneezing for the sick

before, during and when hands are
after you prepare food visibly dirty

n - o after handling animals
ore eating or animal waste

Wash your hands I"!'R((;

00 Wash your hands with soap and
o running water when hands are
visibly dirty

If your hands are not visibly dirty,
frequently clean them by using
alcohol-based hand rub or soap and

water
Stay healthy =
while travelling IFRC
s

Eat only well-cooked food

Avoid spitting in public

Avoid close contact and travel
with animals that are sick

Practise =
food safety IFRC

11°o .rf

Even in areas experiencing outbreaks,
meat products can be safely consumed
if these items are cooked thoroughly
and properly handled during food
preparation






